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REGISTRATION ON THE PORTAL

To submit your appeal online, you will first need to register on the Portal.

Go to www.arbitrobancariofinanziario.it and click on the top right to enter
In the restricted area.

The authentication screen will open: On the first login select “Register”.

Autenticazions

LGN

Mawe Liwnte

This will open a registration form that you will need to fill in all of its fields (username,
password, first name, last name, email, secret answer question, secret answer, mobile

number). Failure to fill in one or more fields will result in your registration not being
completed.
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You will not be able to enter an address in the email field
Certified Email - PEC.

IDENTIFICAZIONE
Nome Utente
Lo usemame deve iniare con almeno 3 (tre) caratten afabeticr.

Password

Lis password deve essere lunga Ira i 10 (dhec) e 1 20 (vent) cavalen e deve contencre almend ung lefters munuscola, una
Mauscola, un numero ¢ un cavatiere speciale (es: *-*. *_7). Inoftre non deve contencre la username, if nome, { cognome ¢ ka pavola
“password®

Conferma Password

INFORMAZION! OBBLIGATORIE

Nome

Cognome

Emall (PEC non consentita)

Conferma Email

Domanda per risposta segreta

Risposta Segreta

Selezione Prefisso Internazionale

Ialy

1<

Numero Cellulare

You will need to accept the Portal Terms and conditions of use, type the characters

For verification (“captcha”) and click on “confirm”.

Autorizzazione al trattamento dei dati personali

In conformita con quanto disposto dalla normativa europea e nazionale in materia di privacy, si informa che la Banca d'lalia, via
Nazignale 91, ROMA, effettua il trattamento dei dati personali del ncomente e di lerzi, evenlualmente comunicati nelambito della
procedura di riscluzione ﬁrlﬁgluﬂl}'lﬁ‘e defle controversie innanzi all'Arbitro Bancario e Finanziario

Il trattamento dei dati — effettuato ai sensi delfart. 128 — bis del D lgs. 385793 (Testo Unico bancano)— & Necessarnio per 1a decisione
del ricorso. | dati vengono trattati anche per finalith statistiche connesse con gl scopi di trasparenza e comettezza delle relazioni tra
intermedian & clienti e, a tal fine, il rcomenle ACCONSente a essere successivamente noontattalo. | datl sono trattali con procedure W

imfmrmmmbinbe o e nonssrds aarbnessn bddnas esolede e ralnsines alls Snalbd csnes donsrita s oanm Besnisas @i mebasers o sbnsers -

Autonizzo Non Autonzzo
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Please check your email and you will receive a link to click on within the next 72 hours to
complete your registration. After 72 hours, you will need to fill out the registration form

again (in this case you can use the same username and email from your previous attempt.)

Registrazione al sito Arbitro Bancario Finanziario

Gantile Sig.rafsig. rossi mario,
la Sua richiesta di registrazione al sito di Arbitro Bancario Finanziario & stata ricevuta alle ore 12:44:43 del 24 gen 2018,

Per completare correttamente il processo di registrazions sslezioni il seguente collegamento H i i j@rio. it
id=ayjMznFjzswClsDrmc) ASTAZWTLETkz G fA 1WREUMSy EIz bOuBrgR.abn 1 SHhj b2 GrudfeTkDpslSKMNmMCExgZ US| gBplzgm 2w f 1P Ax] abaj DEFSY
2Bwusar=Eakdditd1Fk%%30 antro la data: 27 gen 2018 12:44:43,

Dopoe guesta data il link non gara pid utilizzabile & sard necessario ripetera il processe di registrazione,

In casao di problemi tecnici, pud rovare wili informazioni per la soluzione del problema nella pagina di FAQ disponibile al seguente indirizza

Arbitro Bancario Finanziario

ann
Quaata w-mail & stata gunurats sulomaticanants; partanto La praghiame di san rispondem direktamants & quasts messaggic:

Qualara avesse ricesUla QURSTa Comunicaziona par emrord. La preghiama di cancallarla @ segnalarcele via e-mail allindinzze aucora giscrazicre@bancadialia it
Grazie per la gentde callabarezione

You will then see a message confirming successful authentication.

ATTIWVAZIONE AVVENUTA CON SUCCESS0

‘Vai alla home
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ACCESS TO THE PORTAL

By accessing the address www.arbitrobancariofinanziario.it again, or directly from

the authentication confirmation page, you can enter your Reserved Area.

Enter your login credentials; click "Sign in".

LOGIN

Nome Utente

Password

-

Each time you access the Portal, after entering your credentials, you will receive via
sms a code (so-called one-time-password — OTP) that you will need to enter the

reserved area.

If you do not receive the sms, you can ask for a second text message or change the mobile
number-.
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The first time you access the Portal, you will need to enter your personal details
to update your user profile. Click "Save".

« Completaments del profile

Siain o o ke e Preing b o Nasoito e o U R TR
ITALIA e
Cmin 4i pascis W
OIS
e biak i
Shilo didomicli % Prawincia d damicilo: y Cita d somiciio
ITALLA - -
airize o ot o AP

= <F

If you are a legal representative/parent/guardian/curator or a professional, trustee or
trade association representative and you want to file an appeal in the interest of a third
person, you will need to provide your personal information at this stage, and we will
ask you for the complainant's details later. If , following the filing of the appeal, the
claimant intends to use a professional other than the one who registered on the Portal,
the new professional must register on the Portal and submit a new appeal, specifying
that this is an appeal that has already been lodged and for which the previous prosecutor
has been dismissed and a new appointment given. The withdrawal of the Professional and
the conferral of the new assignment (both signed by the applicant) shall be uploaded to the
Portal. Likewise, if, following the revocation of the power of attorney , the Customer
intends to continue the appeal on his own behalf , he must register on the Portal and submit
a new appeal with the same information as above and attaching the revocation of the
power of attorney by the same undersigned. In such cases, the ABF will be without
prejudice to the time limits and documents of the first appeal.

If you have difficulty accessing the system you can consult the “FAQ” page and, if required, please
ask for support from email box autoregistrazione@bancaditalia.it.

ot
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DISPATCH OF THE APPEAL

To start filling out your complaint to the ABF, you will need to click on “create your complaint”.

arad puEnics e LALICHE LTS T

" Ricorsi

Mon sene prasent ncors g visualzzane

During the filing of the appeal , you will be asked to upload some documents and you will be
asked to forward all the documents that are relevant to the decision of the appeal.
Remember, however, that the system allows to send a maximum of 30 annexes to the
application and that there are size limits: Each individual file attached cannot exceed the
size of 6 MB; the set of all annexes cannot exceed the size of 40 MB. The file types that can
be attached are .doc, .docx, .pdf, Xls, xlsx. .rtf, .txt, .jpg, .jpeg, .tiff, .bmp, .pmg. "Video" files are
not allowed to support the appeal and therefore cannot be uploaded to the Portal.

Who do you appeal to?
You will first need to specify for whom you intend to appeal, selecting the option you
need.

Nuovo ricorso

Per chi stai Tacendo guesto ricorso?

Per un mnore (soro il
Par ma stesso / per la mia Par ka societa / l'ente dicuw genitore) / per un intardatto
ditta individuale s0n0 legale rappresentants {s0a0 || tutore) / pec un
inabdiato (sono § curstore)

Se sel un professionista, una persosa di
Middocia 0 un incaricato di un'asseciazions i
citegoria, per o fai ricone?

| genitors | i !
Par una persona / per una ditta Par una societa / l'ente che mi Py roul Lumep:h'e ':‘::
individuaie che ms ha delegato ha delegato po 7

Select “for myself/for my sole proprietorship” if the dispute involves you or your
sole proprietorship. In this case, a screen will open where, after you have given your
consent to the processing of your personal data, you will need to enter the
information relating to the appeal.
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In all other cases, you will be asked to identify the recurring party and upload, either by
dragging it from the desktop or selecting the file, additional documentation, e.g. copy of the
document

recognition (in validity) of the applicant, replacement declaration of certification and notoriety of
the powers of legal representation per legal person or minor/interdicted/incapacitated person,
proxy in the event of an appeal lodged through a professional, trusted person, body or person

in charge of a trade association.

On the ABF website, in the documents area of the section “lodge an appeal”, you can consult and
use the forms available for conferral to a natural person or association/body of the public
prosecutor to lodge an appeal with the ABF. In any case , we remind you that to use the ABF you do
not need legal assistance or the help of a professional.

If you are appealing for a company/entity, on the same page of the ABF website you can find an
example of a substitute certification declaration and a notoriety note on the powers of legal

representation.

How do | complete the appeal?
The application shall be completed in the following steps:
a) Information: You will need to indicate whether the applicant is a consumer or not and
some additional information, collected for statistical purposes only (the degree and
professional status in the case of a consumer; the field of reference and the number

of employees in the case of a non-consumer).

Nuovo ricorso

Iriformazioni

Per chi stai fecendo guesto noorse?
onsumatore non consumatore
una persona che faricorse per una guestions che - e impress o una persona che i@ icorso per una
riguanda questione legata al'attivild imprendianise o
profassicngs swotls
infarmarioni aggiunive sel cormente
g
Seleziona il tiloin di studio Salaziona la condizione professionale:

L2

You will then have to provide some information about the complaint you have lodged with the
intermediary before you send the complaint to the ABF.
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“uando & wiai fako § colano alla bonca o nicmcdarnio? #9
ol i S

L1, ch shatansposta Ho, noncd sterda nsposta

P

b) Co-holders: You will need to report the presence of any co-holders who wish
to join the appeal (for example, if the appeal concerns a joint current account)
and provide their details in the appropriate screen that will open by selecting “Yes,
there are co-holders”. You will be asked to upload your identification document
and co-owner's declaration (which he shall state that “as co-owner of the legal
relationship, he intends to join the appeal”).

If you have more than one co-holder, you will need to click on the “+” symbol
to enter their details and their declarations of entry; otherwise you will need
to click on “continue” to proceed to the next screen.

Infarmazioni Co-mbasiatari
v .
1 5ona del co-niesiaian ofire al icoments 7

Mo, non ¢i 3ang dei codniesiatan

) Si, ¢ sona des co-intestatar

i
o

Noma e Cognoma &
1000 di nascha % Ceala di nascia ¥
Documento di iconascimenta del Coimestatand i Dichizrarione del coimestatare & adeskone al rc orso .
Treeacind | Fba il i 0 SkIDg S{rind Treeacing | Tha doi fusd OeEkEg SfpLUn
Sdaziona un fla i@ Sdiziona uinfia @

= < L}

¢) Intermediary: You will now have to indicate the intermediary against whom you want to
appeal. Enter the intermediary name or ABI code; select it from the drop-down menu
and click “continue”. In any case, we advise you to carry out the search using the ABI

code of the intermediary. You cannot select more than one intermediary.
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If you wish to bring an action against two or more intermediaries at the same
time, a foreign intermediary operating in Italy under the freedom to provide
services or a confiscation order pursuant to Article 1(2) of the Treaty, |12,
paragraph |, of the UPC, you cannot send it through the Portal: Instead you will have
to use the paper “appeal form” (according to the procedures indicated on the ABF

website).

/

No longer active intermediaries will be able to be selected, which is an advantage in that it
avoids the lodging of an appeal (and the payment of the contribution to the procedure of
EUR 20) which would be declared inadmissible anyway.

If the name or ABI you typed does not match any intermediary, you will need to follow the

instructions on the screen:

Nessun risultato trovato

Ricorda che all'ABF possono essere presentati ricorsi nei
confronti di una banca, un intermediario finanziario iscritto in
albi ed elenchi tenuti dalla Banca d'italia (societa finanziaria,
confidi, Istituto di pagamento, Istituto di moneta elettronica -
IMEL), BancoPosta o un intermediario estero operante in
Italia.

» Verifica che Il nome sia scritto correttamente

« Verifica che 'intermediario rientri nelle categorie sopra
descritte

* Prova ad inserire il codice ABI che puoi trovare nel tuo
codice IBAN:

+ Se hai eseguito tutte le verifiche e non hai trovato

I'intermediario, puoi richiedere supporto.
1BAN

0w o o B D N E D Y o o 0 e el

EEEE @

d) Dispute: In this section you will describe the reason why you appeal and the requests you
intend to address to the ABF. Remember to upload the documentation supporting the
application (also the one you think is already in the possession of the bank/financial
intermediary, such as the complaint sent to the intermediary).

After each upload, make sure the file you uploaded is readable.

Remember that the ABF only decides on the basis of the documents received.
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You can complete the fields provided or upload a document to describe the

dispute.
e 12 Ll Al L)
¥ ‘
Hl @3 pronio un Jocumento?  Sslezona Ln documento
Cual s0n0 18 1ue richeste AITAIDING Bancano Finanzana?
Arhil s { . a8 di un L VENEST XN ) 513 di
" 1 )
Hal ga promo un documento?  Selkeziona un documento
ASEGA TN | 0OCUMENEI C e Dansl Che possano assere UL 8l Colegio ai i cella decisione
Non sai cosa cancare?
Aleqato genenco al neorsoe
Aurto al cancamento
Trassna | e O 150 deskicp Grpue et e
Sekzcmaunte @
R orda di allegare tutta la documentazione a sostegno deda tua nchiesta (ad esempwo il reclamo allintermedsarnio e
anche quella che pens: sia 913 in posseaso della banca ! mtermediano finanzianc) I'ABF decide solo sulla base del
documenti ricevuti!

In order to help you identify the documents to be sent in support of your request,
the system provides some examples of the documentation that may be useful to

the College for the purpose of settling the dispute.

You will have to click on “Load aid”, select the subject of the dispute and follow
the instructions (in the example below, the case of financing against transfer of

the fifth of the salary is shown).
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Seleziona il tuo caso \
~

Cessione del quinto dello stipendio/ pensione

Strumento di pagamento (bancomat, carta di credito, bonifice,..)

Segnalazione In Centrale Rischl, CRIF, etc...

Conto corrente

~

Remember that it will not be possible to transmit documentation containing particular
categories of personal data or data relating to criminal convictions and offenses
(provided for in art. 9 and 10 of EU Regulation 679 of 2016) through the ABF Portal.
After submitting the appeal online, you can still send documentation of the case to the
PEC address of the branch of the Bank of Italy at which the Technical Secretariat
operates (which you can find on the internet site https://www.bancaditalia.it/footer/
Contacts/ - of the Bank of Italy), specifying in the subject the references of the applicant
and the intermediary, or by paper delivery to any branch of the Banca d’Italia.

j

e) Payment and ldentification: At this stage you will need to upload your proof of identification
(regardless of who you appeal for). If you are a prosecutor remember that the membership

order card (eg. Bar Association) cannot be considered a valid identification document.

Remember to also upload the receipt confirming the payment of the contribution to the
procedure of 20 euro (for how to pay the 20 euro see the guide “The ABF in simple words”,

section “some questions to know more about the ABF”).

f) Statements: You will need to provide some statements about your dispute by clicking YES or
NO.
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-
Nuovo ricorso
Pagamento &

Informazone Co-infostaten infermeaanc Controversa Iderbficanone Dichiarazion
v v v v v s 2
Autorita gludiziaria
L2 COMPOVEISiS € SI3 O SOTI0P0S2 AFINSNN0NE OSIEDNid (eOQIana € SLEA NNeSS: 3 02CISD0e DN OVt S € 300 afazion:
0 LRGSO O 118 AAE 14008 O Co0Ke 468 Cofsuna

Si, & skfa sottoposta No, non & stata sottoposts
SUAS 510553 CONYONVETSA & DEn0ome o IEAiTed O CONCiAZOAC O A MECADONS & 251 008 Nae 4 i203e?

S, msutla pandana ga un lentatnvo Na, non nsulta akcun tentatvo pandento
U3 Rt CONYOAREEE & SN0 UR RNEI0 A COMIRAZON O 0 MedB0ne 31 =2 sl Jeth NONTwe O kg0e?

Si, neuhia falio ga No, non n=uttano tentatri faln

If you have already brought the dispute to the attention of the judicial authority,
by arbitration or if you have joined the class action referred to in art. 140-bis

of the Consumer Code, you will be informed that the ABF cannot examine such
issues.

If an attempt at conciliation or mediation is pending for the same dispute, which
you have promoted or joined, you will be informed that the ABF cannot
examine matters for which an attempt at conciliation or mediation is already

\_ pending. )

In the Portal, the completion of the appeal will be accompanied by the gradual progress

of a progress bar.

Pagamanio &
IR TTEEZ i Cg-intestatarn Interrediarc Contmwersia Db it - e DHChiarazaoni
W o o W o e

You can always return to a previous screen when you are filling out your appeal by selecting
the step you want in the progress bar at the top.

Informazion Cointestatari Irbermvediario Controversia

o ¥ - -

Per quale motivo Tal fcemsa?
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You can stop filling out the appeal at any time.

In that case, the system will save a draft of your appeal automatically; you can return to the

filing of the appeal by clicking on “actions” and selecting “Fill out appeal” from the list of appeals.

Ricorso ABF20181394900/18 del 24 gennaio 2018
Presentato nei confroati di NTERMEDIARIO ALFA
da MARIO ROSSI
Trasmassione del
reorso
®

L8 I k?b

V Compila Ricorso

Richiesta supporto

Cancelia la bozza

The system will not allow you to save more than two drafts at a time.

You can decide at any time to delete the draft of the appeal by clicking on “actions” and selecting

“Delete Draft”. In any case, the draft of an appeal that has not been submitted will be

automatically deleted from the system after 120 days.

How to forward the appeal?

Once completed , you will be presented with the summary screen, which allows you to review,

and optionally edit, the information provided and the accompanying documentation.

To make changes, you will need to click on the icon:

In the summary screen you will also find the indication of the competent College

to decide your appeal. Click on “submit the appeal” to send the appeal to ABF.

appeal!

Once you click on “transmit the appeal”, you will no longer be able to modify the
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Notifiche

Le comumcazionl, | messaga e le notdiche refative a
questo ncorso verranno inviate ai seguent contatt:

Emall

La modifica dellemail o del numero di telefono per |a
ncezone del messaggl pud essere eseguita tramiie la
modifica del profilo personale

Trasmetti nicorso. e SRS

After the transmission you will receive some information about the ABF procedure.

(\/’ Ricorso trasmesso

Cosa succede ora? Cosa devo fare?

Riceversi il protocolio del ricorso che i
accompagnerd per tutta la durata della
procedura.

Potrai essere conialiato dalla Segreteria
tecnica che riceve il icorso per eventusli
richieste (ad es. documentazione
integrativa da produrre)

L'intermediario verso cul hai presentato #
ncorso potra presentare e propne difese
wontrodeduzion:) entro 45 giomi.

Successivamente il tuo ricorso verra
esaminato dal Collegro competents.

Potrai monitorare sul portale lo stato di
avanzamento del tuo ricorso.

Per ogni cambiamento/comunicazione
verrai avvisaio ai recapifi che hai indicato
in fase di registrazione (email e SMS, se
non has disattvato questultima opzione)

Controlla F'email che ci hai tasciato in fase
di registrazione: li riceversi tutte le nostre
comunicazioni o richieste

In fondo alla pagina trovi Ia ricevuta di
trasmissione del ricorso che contiene il
“numero identificativo temporaned” (il
“numero di idenfificativo temporaneo” sard
sostituito dal numero di “protocollo® che ti
amvera nelle prossime ore).

Quanto dovro attendere?

Nel 2017 la durata media di gestione dei
ricorsi ABF & stata di 295 giorni

The transmission of the appeal will be confirmed by an email and an sms (unless you have

disabled the latter function; see the section “how to change your user profile”)

informing you of new messages on the portal. You will also be able to download the receipt

of the appeal transmission.
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Periodically check the Portal's Reserved Area to see if there are any new messages
or actions to be carried out regarding your appeal. Remember to also check your
contact details (email, mobile phone) to interact with the ABF (for example, to
respond promptly to a request to send additional documentation). Please make sure
your inbox is not full, otherwise you will not receive notifications and you may miss

an important communication.

/

The Technical Secretariat will forward your appeal to the intermediary.

THE NEXT TASKS
THE APPEAL IS SENT

Once you have transmitted your appeal to the ABF, you will be able to use the different functions
of the Portal,

For example, to check the status of the appeal, interact with the Technical Secretariat, submit

an application for correction or to forward other appeals, as described below.

Subsequent contacts with the Technical Secretariat will be made exclusively via
the Portal. Therefore, remember to periodically check the email and mobile
number indicated as well as your reserved area of the Portal.

O

Your appeal status and progress bar
If you log in with your credentials to the Portal Reserved Area, you will be able to track your

appeals, which you will see in a list, with some information on the progress.
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Tragmissions de
T ars ValulRZ s prakminga
W L ]
Ricoras 15817417 dal 15 nevembre 2017 & sccoite rarzlimene Azloni
‘ B -

Prisarialo aal conliost] 3 INTEFMEDNIAMED BETA

Ricorso ABFHMETISNS0E /18 dal 14 gennale 2018 E Nk

Anam §

W 3 i el e nree

TrasTissions de
L

.

Ricorso 120418 del 24 gennais 2018 | Q in valutackome preliminare P—

s RAAES RS

TrESMISSIOne o Comgeelarmand oel
gldog.lo] aludemican prolimirarn e ol sruthorm Diecomicnn ded Colegic

L L W L L

There is a progress bar in the Portal that allows you to monitor the progress of the
processing of the application.

Ricorso ABF20181399596/18 dal 24 gennaio 2018 [:]ib = W £7O

Resess in compliazisns

Trasmessions de

KorsQ

._7

The main steps that are shown in the progress bar are:

Transmission of the appeal: Indicates that the appeal has yet to be transmitted; upon
completion of this step, the final protocol number will be assigned, which will also be communicated
to you by email;

Preliminary assessment: Indicates that the assessment of the completeness, regularity and
timeliness of the submitted documentation is being carried out to identify cases of manifest
inadmissibility of the appeal; at this stage you may receive a request for integration if the
appeal contains irregularities that can be remedied or the documentation submitted is
incomplete;

Completion of the file: Indicates that the appeal has passed the preliminary assessment
phase and that the Technical Secretariat is waiting for the file to be completed, by submitting
the counter-claims and any replies and counter-replies;

Investigation: Indicates that the application file is complete and that the investigation and
examination by the ABF is ongoing;

Decision of the Board: At this stage you will be informed of the decision on the appeal.
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In the event of certain events, the progress bar may change (e.g. in the event of a declaration of

inadmissibility of the appeal, or of a waiver).

Messages

Communication with the Technical Secretariat will take place through the sending of
messages on the Portal. You will be informed of the presence of new messages by an email
and an sms that will invite you to access the reserved area. Here you will notice that there is
an “unread message”, in blue, in the box relating to the appeal for which you have been

notified.

Ricorso 1394/18 del 24 gennaio 2018 " Rrreme— Y —

Presentatn pei confronti di INTERMEMARIQ ALFA
da MARID ROSSI

Trasmissiane del
ncornsd “alulazione praliminars

w &

By clicking on the appeal or on "unread messages" you will be able to view the content of

the message, which will open in a new screen.

Wesagn nismazioni Daocume

RIOORSH TRASVEEED
Vicoiso & slalo rasmessc slia Segretana Tecnca d Roma

b ficorss_ABFATIETISCH00. paf
NPRB | Bt i

RICONGD AISEWUTE

W3ud rcors & st Comefiamenie nesvio & g8 & Sintn assegnaio
Midaniiicaivo provisono ABFI0TE1 354500

51 MO & Shen < ometiamene protocolint. L Senti eties defindivo &
1304198

@ .

akilagione preliminars

Through the display of messages you can reconstruct the entire process of the appeal and take

View of interactions with the Technical Secretariat.
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Integration requests

If the documentation or information you have provided is incomplete, you will be

asked to provide additional information or documentation and you will receive an

email and sms notification inviting you to access the Portal.

In your Reserved Area you will find the notice about the presence of “actions for the
claimant”, in red. This notification informs you that there are tasks you will need to perform.

Ricorso 1394/18 del 24 gennaio 2018
Presentato sef confrosti di INTERMEDIARIO ALFA
da MARIO ROSSI

Trasmissione del
fcorso Valutazione preliminare

®

IQ n valutazione preliminare I Azioni §

You will have to click on the appeal of interest or on “actions for the claimant”: This

will open the message screen where you will find specific instructions on the documents

to be provided and within what deadline.

from 23 December to 6 January.

Loading the requested information will no longer be possible after the specified
time limit. This period shall be suspended each year from | to 3| August and

By following the instructions you will be able to provide the requested information (in

the example shown you will be asked to attach a copy of the applicant’s identification

document).

RISPONDH ALLA RICHIESTA DI INTEGRAZIONE

Utiizza il box qui sotto per integrare le informazioni rchieste

ARCAI0 QENENCO 2 MOISO ¥
Trazcina i file dal buo desidop oppure

Seleziona un dle

Documento di NConeECEMENto dal REgrrenta ¢
Trascing | i 3l buo ceckiop oppus
Scezicraundle @

Per Nnvio hal 7 glornd & dispos@one
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The counter-deductions and any replications and counter-replications

If the intermediary submits his/her counterclaims to the dispute, you will receive an e-mail and
an sms notification inviting you to access the Portal. In your restricted area you will find the
notification about the presence of “actions for the applicant” in the appeal box and you will

notice the progress of the progress bar until “completion of the file”.

< Ricorso 1152/18 del 19 gennaio 2018 | (T) completaments del fascicolo | %,
Presentato nel confrontl di 1IN TERMEDIARIO ALFA 2
fla MARID ROSSI
Massaggi Informazioni Dogurmeanti Azioni

'u'aluta:inz;rel.iminam

Click on “actions for the claimant” or on the appeal of interest: This will open the section on

messages where you can download the rebuttals.

INVIO CONTRODEDUZIONI 29 settembre 2020 18:15

Si inviano le controdeduzioni dell'intermediario resistente

alle quali si potra
eventualmente replicare entro il termine di 25 giorno/i utilizzando il box
sottostante.
In caso di ricorso presentato a far data dal 1° ottobre 2020, il termine &
perentorio.
Si ricorda che 1 termini della procedura sono sospesi dal 1° al 31 agosto e dal
23 dicembre al 6 gennaio.

Distinti saluti

If you feel it appropriate , you can also attach a single reply to the counterclaims within the
mandatory 25-day time limit. Remember, however, that the system allows sending a maximum
of 20 attachments to replicates and that there are size limits: Each individual attachment file
cannot exceed the size of 6 MB; the set of all attachments cannot exceed the size of 40 MB.
The file types that can be attached are as follows: .docx, .pdf, xls, .xlsx, .rtf, .txt, .jpg, .jpeg, -tiff,
.bmp, .pmg. "Video" files are allowed to support replication and therefore cannot be uploaded
to the Portal."




RISPONDE CON LE REPLICHE 22 gennail

Se vuoi replicare alle controdeduzioni, puoi utilizzare il box qui sotto

Allegato al cocumento di Repiica %
Trasona i file dal tuo deskiop cppure

q£> Saelezionaunfile @

Invia il messaggio Per Iinvio hal 28 gloml a disposizione

@

Uploading replicates will no longer be possible after this time.
This period shall be suspended each year from | to 31 August and from 23 December to
6 lanuary.

In case the intermediary transmits any counter-rejoinders, you can download them in the

Your restricted area.

Please remember to respect the time limits you are given for the production of pleadings,
documents or requests for inclusion: The ABF does not in any case take into account
the documentation submitted beyond the mandatory time limits , except for limited
exceptions (e.g. waiver of appeal, communication of settlement or conciliation

e

The decision on the appeal
Once the ABF has decided on your appeal you will receive an email and an sms notification

inviting you to access the Portal.

In your restricted area, you will be informed of the presence of “unread messages” and you
will be able to view the outcome of the appeal (for example, you may see the following
outcomes: Accepted; partially accepted; inadmissible; rejected).

Ricorso 155313/17 del 18 settembre 2017 m Azioni 3
Presentato nei confronti di INTERMEDIARIO ALFA = 7
da MARIO ROSSI
Trasmissone del Completamento del
ncorso Valutazone prelimenare fascicolo Istrutiona Decisione del Collegio
v v v v L

You will have to click on the “unread messages” icon or on the appeal: The messages
screen will open where you can download the decision of the ABF and the related

communication of the Bank of Italy.
GUIDANCE ON THE USE OF THE ABF
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< Ricorso 155313/17 del 18 settembre 2077 L
rresemato nel contiont o INTERMECIARIO ALFA '
2o MMOO RIS
Mused FOImARDoN Pocarman Arom
Decisizne del Collogie

CONUNCAIIONE DEULA DECIMONS

Con Niermenio ol N00Ns0 19 000t S LresTeno copis Coln dec sione
sssunta dal Coliego ARF & Rona

Destyw ssin
Lo Segretaca Tecna & Roma

A pPronunciapal

D
TN

Comwxarone & Movecs

| & -

The request for correction
Only if you consider that the decision taken by the ABF is affected by omissions or errors in

material or calculation can you make a request for correction.

The request for correction may be submitted via the Portal within the mandatory deadline of 30 days
from the receipt of the pronunciation (a time limit beyond which it will no longer be possible to
do so). This period shall be suspended each year from | to 3| August and from 23 December to
6 January.

In the box of the appeal for which you want to file a correction request, you will have to click on

“actions” and select “Correction request”.

Ricorso 1394/18 del 24 gennaio 2018 &, Ruspinto | rﬁzun :
-1 " "
Presantaio nal confrontl di INTERMEDLARRD ALFA - —
da MARID ROS31 Messaggi
Informazicni
Trasmissione de EDI'I'I[‘_'IHEI'I'IE!'IDD sl
iCorse Valulazions praliminars fascical struttorka Botumenl
o o o w gb Istanza di correzicna...
Richigsha Supgano n

You will need to justify the request and upload any supporting documentation; click “continue”

and confirm the submission.
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ISTANZA DI CORREZIONE

& ricorso 1394 del 24/01/2018 presentato all'’Amitro Bancano Finanziario nei confronti dei Seguentl Intermedian
. INTERMEDIARIO ALFA

Motivazione ocila comrezione #

ASEGAID 2l JoCUMEMO CEFISianza al Core2ione
Trasona | 9 dal o deskiop oppure

Selezonaunfie @

You will be informed of the correct transmission of the correction request by means
of an email and an sms inviting you to access the restricted area; you can also download

the relevant transmission receipt.

25

Lz nchiesta di Istanza di correzione & siata inoltrata con successo
A breve Le invieremo Il numero di protocollo della richiesta di istanza di comrezione

€& Aprl 0 scanca la ncevuta {24KB)

You will be informed of the outcome of the correction request via a message on the Portal.

16/

The waiver of the application
You can at any time waive the appeal, which means that the ABF will no longer rule

on the dispute. In the relevant appeal box, click on “actions” and select “waive the

appeal”.

Ricorso 139418 del 24 gennaio 2018 | Qe R | I[ P

Fresantatn nel confronti i INTERMEDIARK ALFA

13 MARID 0531 Messanqi
niommazion

Trasmissions da
neorso Yalulaziona prelminare Dacument
il bl Rinuncia al ricorsg q

Richigsia supporto.

m |
You will need to provide the reasons for the waiver and possibly include documentation from

support.
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Where an appeal is waived where there are co-holders who have joined the appeal,
the declaration of accession must be attached to the waiver of all co-holders.

If you are a professional, trustee or appointee of a trade association, please
ensure that you are entitled to waive and compromise the appeal. If necessary, at
this stage, you can upload a new power of attorney that gives the representative the
power to renounce and compromise.

\_

j

After clicking the “continue” button, you will be prompted with a window asking you to confirm

again the intention to waive the appeal.

MOGYO O28a Nnuncia 9%

Meciaggio calapaginateh  MeeEde

o Sei sxcuro di voler nnuncisre?

ﬁ | ok || et

Alfegate documento ai Finuncta 3l NCorso

Rinuncio al ricorso in quanto & sialo

Ti35na | M6 081 100 0k 00 (00 We
Sekzicnaundke @

You will receive an email and an sms inviting you to access your restricted area. A new

message will inform you that your surrender request has been received and is being

processed. You will then receive the protocol number and you can download the receipt.

RINUMCIA AL RICOREO PRESA IN CARICO DALL'ABF 15 soaftemibee 2T 18:12

La sua richiesta di rinuncia & stata protocollata nel registro ufficiale con
numera di protocolla; 15531217,

Your appeal will then appear on the list of appeals with the words “surrender submitted”.

Ricorso 155310 /17 del 18 settembre 2097 @ tom del fascicolo Ao 3
FAESHALY [rs 0l I3
Presentaio nel confront di INTERMEDIARIO ALFA
da MARIO ROES
Trasmssone ded Completamenta del
rcarso ‘Walulaziona preliminang fascicalo
o o L
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When the ABF acknowledges the waiver, you will be informed with a new message on the

Portal and the following result will appear alongside the appeal: 2

Hicona decho

Confirmation of the cessation of the dispute matter

If you reach an agreement with the intermediary prior to the decision, the ABF will
declare the dispute matter to be terminated. After the intermediary has transmitted the
request for the cessation of the dispute matter, the Technical Secretariat may contact
you to ask for confirmation. You will receive an email and an sms inviting you to access

your restricted Area, where you will be asked to confirm the cessation of the dispute

matter.
RICHIESTA CONFERMA CESSAZIONE DELLA MATERIA DEL CONTENDERE
24 gennaio 2018 14:52
Sirichiede di confermare la cessazione della materia del contenders.
La informiamo che avra a sua disposizione 15 giorno/i per la conferma,
utilizzando il box sottostants.
Distinti saluti
La Segreteria Tecnica di Roma.
D
&2 <

The support request
If you need assistance, whether you have submitted an appeal or a draft, you can submit a
support request through the Portal.

In the appeal box for which you would like assistance, click on “actions” and select “Request
for support”.

Ricorso ABF20181401291/18 del 24 gennaio 2018 rE ateaml 3l Koo ;

i
[

]

Ricorso in compilazione
Compila Ricorso
Trasmissione del

ficorso Richiasta supporto

® Cancella la bozza
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A new screen will open where you can make your request, indicating the type of support

€

required (“aspects on the functioning of the ABF”, “it technical aspects”, “aspects related to

your appeal”).

Richiesta supporto

Tipokogea di supporio nchiesta: | Aspetli legati al two ricorso

Dettagho richiesta di supporio ¥

“arrai contattato al pil presto tramite Portale oppura telefonicamante al numero indicato nalla fase di regictrazions.

Invia Richsesta Annulla

You will be contacted soon!

Transmission of a new appeal
To send a new appeal, you must enter the reserved area and click on “New appeal”, in the top
right.

RICOrSI > Tutti » | - B

Ricorso ABF20181401291/18 del 24 gennaio 2018 |E wooza | - pzion :
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HOW TO EDIT
THE USER PROFILE

To edit and update your profile information, within your Reserved Area, you will need to click

on your username in the top right corner, and select "Profile".

 Tormna allfarea pubbl

& Ricorsisutti

Ricorso ABF20181401291/18 del 24 gennaio 2018 :E moromy (] o
Ricorso in compilazions .

On your profile screen you will see:

* your personal data;

* your birth details;

+  your domicile;

* your preferences;

* security and access issues. Each field can be modified by clicking on the icon m

In the “Preference s” section, you can also change your sms sending settings:

Preferenze

Vuoi ricevere notifiche via SMS sullo Si
stato dei tuoi ricorsi?

Modifica e
NS

A

By turning off sms notification you will only receive updates about your appeal
by email. Email notifications cannot be turned off.
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You can also change your security settings by entering the required information (password,

OTP or your answer to the secret question).

Sicurezza e Accesso

Modifica il numero di telefono

Cambia Password

Modifica impostazioni di sicurezza

After making the desired changes, you will be informed that the change has been made

successfully.

v La tua richiesta & stata completata con successo.
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